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Dear Valued Customer,

At Baker, safety, quality, and reliable performance have been at the heart of our work for many years.
We support your operations with products and services that meet the highest standards, while
continually investing in improvements in technology, efficiency, and sustainability.

Our flow benches are designed for long-term use. At the same time, a changing market requires clear
decisions. Due to the increasing age of certain product lines and pressures within global supply chains,
it is becoming more challenging to guarantee service and parts availability for older systems.

Many of the components required for these aging models are no longer produced by our suppliers. In
some cases, even the original manufacturing technology is no longer available. As a result, we can no
longer responsibly guarantee the continuity, quality, and safety of support for these systems.

For this reason, Baker will discontinue support for the following CleanAir product lines.
All of these models are now more than 25 years old:

e DLF series - Class|I (1980-1994)
e EG series (1991-1994)
e MSC series —Class I (1983-1993)

For the CleanAir models listed below, we will continue to provide support—using available, inspected,
pre-owned parts—for as long as this remains technically and practically feasible:

e CA &CB series (1994-2001)

We understand that this change may have an impact on your organization. Baker remains committed
to providing you with reliable, future-proof solutions and service of the highest quality. We therefore
advise you to take replacement options for older systems into account in a timely manner.

If you have any questions or would like to discuss your specific situation, please contact us at +31 (0)85
902 2500 or Service.nl@bakerco.com. Our team is ready to help you find the best solution for your
environment.

Kind regards,
The Baker Company Benelux B.V.
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